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	Diversity Awareness (draft)

	
	Duration:    One day

	
	Guided Learning Hours:    6

	
	Maximum Course Capacity:    Approximately 16

	
	Course Fees:    Price on application

	Course 
Objectives
	Learning 
Outcomes
	Tools & Techniques
	Take-away materials
	Evaluation Methods

	To develop an understanding of equality and diversity and promote positive attitudes and behaviours that …
a) underpin positive working relationships within the team, the wider organisation and its customers
b) enables team members to value difference and support diversity so that colleagues and clients have equality of opportunity to achieve their full potential – whatever that may mean to them


	At the end of the session participants will have increased their knowledge and understanding of…

· the local population profile

· key equality concepts and terms

· different types of discrimination

· human rights and anti-discrimination laws  including the Equality Act 2010 and its provisions as relevant to the service

· the importance and relevance of diversity and difference as a workplace, service delivery and community leadership issue
· diversity across the following characteristics: Gender, transgender, sexual orientation, religion, belief and non-belief, disability, race, culture and ethnicity  

	Presentation (open and close)
Select from: “Eye of the Storm” DVD & discussion /  Respect DVD & discussion /  The Diversity Game 
Small group work / discussion 

· Exploring identity & culture 
· Case studies – managing potential conflicting rights
Interactive Exercises:

· Exploring stereotypes and prejudice

· What do I / don’t I value?
· Life chances – if I were you …?

	Participants pack that includes a

FREE copy of the Real eQuality  Guide “100 ways to promote diversity” 
Range of diversity factsheets 

	Learning outcomes & course objectives (as agreed with organising body) stated at start and evaluated at end of course

Group understanding checked as each section of course is completed.  

End of day  participants feedback form

Post course summary report for organising body provided within 28 days of course completion


