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	Cultural Awareness (draft)

	
	Duration:    One day

	
	Guided Learning Hours:    6

	
	Maximum Course Capacity:    Approximately 16

	
	Course Fees:    Price on application

	Course 
Objectives
	Learning 
Outcomes
	Tools & Techniques
	Take-away materials
	Evaluation Methods

	To develop an understanding of cultural and religious diversity, focussing on the history, traditions, beliefs, custom and practice of eight world faiths practiced in the UK context and the history and culture of Black and minority ethnic people

To promote a greater understanding that helps foster improved community cohesion and customer relations…
To underpin positive working relationships within the team, the wider organisation and its customers and enable participants to appreciate differences so that colleagues and clients have equality of opportunity to achieve their full potential – whatever that may mean to them
	At the end of the session participants will have increased their knowledge and understanding of…

· the local population profile (tailored as relevant)
· anti-discrimination legislation – the Human Rights Act and the Equality Act 2010 

· immigration issues and migration patterns past and present – Asylum Seekers, Refugees and Economic Migrants

· cross cultural communication and relationships

· what we have in common and what differences mean to community cohesion and equal opportunities 


	Presentation  - Aspects of  Culture and religion
Small group work / discussion 

· Exploring identity & culture - who am I?
· Case studies – managing potential conflicting customs and practices
Interactive Exercises:

1. Exploring stereotypes and prejudice

2. If I were to walk in another persons shoes … where would I be?


	Participants pack that includes a

FREE copy of the Real eQuality  Guide to Culture and Religious Diversity 
Range of diversity factsheets 

	Learning outcomes & course objectives (as agreed with organising body) stated at start and evaluated at end of course

Group understanding checked as each section of course is completed.  

End of day  participants feedback form

Post course summary report for organising body provided within 28 days of course completion


