	[image: image1.png]Qetﬂ euality






The Equality Act 2010 in Wales
A closer look at the protected characteristics 
Llandudno / Welshpool

The Equality Act 2010 came into effect in October 2010.  It introduced new rights for individuals and additional responsibilities for employers and service providers.  In addition it extended the nature and scope of protection from discrimination, harassment and victimisation and defined age, disability, gender reassignment, sex, race, religion or belief, pregnancy and maternity, sexual orientation and marriage and civil partnership, as “protected characteristics”

But what does it mean in practice to employers, decision makers and service providers?

This one day course is an ideal introduction to the Equality Act 2010 for employers, decision makers and service providers in any sector. The course focuses on each of the protected characteristics in turn focussing on where their needs may differ from the mainstream population.  Participants will increase their knowledge about practical steps that employers and service providers can take to ensure they are meeting their legal obligations and doing all that they can to help address the obvious and not so obvious inequalities experienced by many protected groups.

The course includes a wealth of good practice hints and tips and draws upon case studies and examples covering each of the protected characteristics (age, disability, gender reassignment, sex, race, religion or belief, pregnancy and maternity, sexual orientation and marriage and civil partnership) in turn.  
 Course Outline

· An overview of the Equality Act 2010 
· A closer look at each of the protected characteristics in turn
· Definition 

· Scope and nature of protection under equality and human rights laws

· Diversity statistics and data for Wales
· Diversity awareness – issues, barriers for each protected group
· Case studies  
· Examples of good / not so good practice
· Questions and answers

The Trainer

This briefing session will be delivered by a qualified and specialist equality and diversity trainer and consultant with over twenty years experience. 
The Dates and Location

Llandudno, North Wales - Thursday, 12 Aril 2012 (9.30am – 4.30pm)
Welshpool – Friday, 30 March 2012 (9.30am – 4.30pm)
The Cost

This course is excellent value at just £120 and includes refreshments and lunch and a briefing pack.  
To Book a Place

· Complete and return the booking form attached – postal address below. 

· Website - use the on-line booking form – www.realequality.org.uk
· Email – realequality@btinternet.com
Places are limited, early booking is recommended. 
	In-house training courses

All Real eQuality courses can be delivered at your own venue – a cost effective organisational development option.  If you would like more information about in-house courses, please let us know.

Contact Us
Post:    Real eQuality, 8 Lonsdale Court, Lache Lane, Chester.  CH4 7LZ
Telephone:     01244 676488 / 07531 841 901

Email:   realequality@tbtinternet.com
Web:    www.realequality.co.uk 
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	Delegate Name (s)


	

	Organisation


	

	Contact Phone Number 

(+ area code and extension)
	

	Email


	

	Invoice Address & Reference / Order Number
	

	Date and Location
	Llandudno, North Wales 

Thursday, 12 April 2012
	Welshpool 

Friday, 30 March 2012

	
	Number of places
	Number of Places

	Course Title
	The Equality Act 2010 – a closer look at the protected characteristics

	Any access requirements?
	

	Any dietary requirements?
	

	Signature / Reference/ Order Number to confirm the booking:
	

	Payments Policy: All course fees should, wherever possible, be paid in advance. If payment is not included with the booking form we will issue an invoice, this should be settled within 28 days from date of issue.

Refund Policy: Cancellations: full refund up to 14 days before course date. No refund if cancellation is less than two weeks before course date. Substitutions are permitted. 


How to book:  Email realequality@btinternet.com 

Internet www.realequality.org.uk / Telephone 01244 676488, alternatively text or call 07531 841901 / Post completed form to Real eQuality, 8 Lonsdale Court, Lache Lane, Chester. CH4 7LZ.  
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Booking Form








